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Ref No. NB. DITIBI'/ 1g4s-so27 IDFIHT- 23/2or7-rg

Circular No. 98 I DI.LB'I- 2ol 2or7

26 April 2017

The Chairman and Managing Director
Scheduled Commcrcial Banks, Regional llutal Banks

Dear Sir

BHIM- Cashback Scheme for Merchants and
BHIM- Refcrral Bonus Schcme for Individuals -
Sunport from Irinancial Inclusion Fund (IrII)

The Government of India seeks lo cncourage citizcns to movc lolvards digital cconomy by

incentivizing the individuals and mcrchants. To popula ze BIIIM App for digital transactions, GoI

has launchcd two schemes namely (i) tslIIM- Cashback Scheme for Merchants (to be refened as

BHIM Cashback) and (ii) BHIM -Relerral Bonus Schemc for Individuals (Lo bc rcfcrrcd as BIIIM

Referral).

02. The schemes were launched on r4.{pril2o17and inccnLivcs are availablc fol six months. Dclails

ofthe t\^,o schcmcs arc cncloscd in Annexulc t and z.

03. Fund under thc schcnrc nill be prorided by NABAIID liorn l,ll.'. MeitY wjll pro\ide fund for this

pufpose to FIIi.

o4. Axis Bankwill operate as the banker for NARARD fof jmplementing the scheme.

()5. Axis Bank \'!'ould be authorized lo rclcase the fund to rcspcctivc banks, bascd on informalion

receivcd from NPCI, on a dailvbasis in casc oiBllIM Reierral and monlhly basis fof BIIIM cashback.

06. For Referral Bonus Scheme for Individuals, the fund rvill bc lclcascd on a daily basis.

o7. For Cashback SclT cn]c lbr Mcrchants, the funds uill bc rcleascd on a monthlv basis as cnr,isagcd

in the schemc.

Youls faithfullvW
(Subrata cupta)
Chief General Managcr
Encl: as abore

ffiq T{rirra

{rr^*q TjE 3It{ trr$vr Fffirs d-4'

National Bank for Agricultule and Rural Der elopmenl,i._-i: *-*_
rt{ df+'a dqql€r$ F{srrr Eizri$-2a, * -i6, aiqr--drd'-nff, ciEr(TO, {dg-aoo 051.2*: ,er22

26fl oo24 . ${{r, r 91 22 2653 o15o. €*r:'lrllt! iri), r rL.i!
Dcpaftnent of l.inancial lnclusidr and Banking Tcchnolog! Plot No. c-24, C Block, DMdrr K! rh Conpl0x, Brndru (n),

MtrDrbri 4oo osr.Tel.: +9122 26$oo24 . F.'r: 19' 22 26s3 or5o. E-nril: dfibt(hrD! .olg



                ANNEXURE 1 
 

 

 

 

 
 

 

 

 

 

                 

  
 

 

 

 

 

 

 

 

 

 

 

 

 

DATE: 30th March 2017 
 
VERSION: Final 

CASHBACK SCHEME 
FOR MERCHANTS 

 

 



[    
   

Restricted - Marketing Restricted - Marketing 1-Mar-17011/150(Confidential) 

CASHBACK SCHEME FOR MERCHANTS 
 

1.1. Overview 
 

In the payments ecosystem, merchants play a very crucial role esp. in country like India where nearly 90% of 
merchants are unorganized like small grocery stores, local apparels outlets, mom-n-pop stores and more. 
Apart from these, the daily small time merchants like local vendors, auto/taxi drivers etc., constitute of large 
share of unorganized merchants. To promote BHIM amongst merchants the Merchant Cashback Scheme is 
being launched.  
 
The scope of the scheme shall be limited to merchants using BHIM unless revised otherwise. As of now, the 
scheme duration is 6 months from the launch date of the scheme, and can be renewed based on 
government directions.  
 
NPCI takes the role of implementing agency since the BHIM platform is owned and operated by NPCI. NPCI 
uses its transaction data to identify the eligibility and compute the cashback. 
 

1.2. Objective of the scheme 
The scheme should incentivize not just one-time adoption of BHIM by merchants, but should also 

encourage transactions via BHIM mode (either QR code or VPA or Mobile number or “Pay to Aadhaar”).  

 

Hence, the objectives of the scheme are twofold, viz.: 

 Increase in number of merchants registered on BHIM 

 Increase in number of merchant payment transactions using BHIM 

 

1.3. Definitions 

 “Referral code”: means the mobile number of the referrer – who has to be BHIM user  

 “Valid financial transactions”: Transaction amount ≥ Rs. 25 

 “Valid Referral Mobile Number” 10 digit mobile number of referrer issued in India who is already 
an existing BHIM user and have performed at least one successful transaction 

 “Valid receiver” – Can be any UPI valid user or a merchant including BHIM user/merchant 

 “Merchant”: Has to be BHIM user. For the purposes of the Referral and Cash back Scheme for BHIM 
as merchant would be defined as: 

o Any entity which is engaged in trading of goods and services. The merchant has an option 
to declare himself into the BHIM app as a merchant.  

o The transaction criteria to qualify to receive incentive is the merchant should have received 
min of 50 credit transactions from atleast 20 unique transactions from valid UPI unique 
customers including that of BHIM users in a month  

o The computation for the incentives shall be done basis the transaction criteria.  

1.4. Cashback Scheme for Merchants: 

1. Merchant can download and install the BHIM App or *99# in his phone and will have an option to 

self-declare himself/herself as merchant by clicking on “I Am A Merchant’ tab in BHIM App.  
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2. Once the user clicks on the “I AM A MERCHANT” tab, he/she has to fill in appropriate details asked 

by the BHIM App - business name, contact number (auto populated), merchant category (drop-

down), merchant address, city, pin-code, account type 

3. The scheme applies to all merchants who receive payments on BHIM App or *99# 

4. Reward section in BHIM app would display the cashback received to the merchant.  

5. Merchant can use any mode available on BHIM [QR Code, VPA, Mobile number, or Aadhaar number] 

to collect the payments from their customers. Both push and pull based payments shall qualify for 

this payments.  

6. On achieving the cashback incentive slab as defined for the merchants, NPCI initiates the cashback 

process using NACH platform and the merchant is notified of the cashback via notification in BHIM 

app  

7.   The cashback incentive slabs for merchants are: 

No. of credit transactions 
(per month) 

Cashback to the merchant  
(at the end of the month) 

Conditions 

50-100 Rs 100  From at least 20 unique 
customers;  

Minimum transaction value of 
Rs. 25 each 

> 100  50 paise per transaction maximum 
upto Rs. 200 

 

Thus the cashback to the merchant will range from Rs. 100 to Rs. 300 per month and the maximum 

cashback that a merchant can earn will be Rs. 1800 in 6 months. 

1.5. Eligibility Criteria 
 

A. Defined Transaction Criteria for Merchants to qualify for cashback are: 

 

a. Min of 50 credit financial transactions of which atleast 20 transactions is from valid UPI 

unique customers including that of BHIM users  

 

b. The minimum transaction value for all above transactions should be Rs. 25 

 

B. Other Criteria: 

 

 Merchant should be on BHIM user, however he/she can receive credit from any valid UPI 

customer to qualify the transaction criteria 

 Merchant cashback scheme is a monthly program and calendar months are considered for 

the all the activities related to the scheme 

 Cashback incentives to the eligible merchants will be credited to their linked accounts on or 

before 10th day of the subsequent calendar month 

 Merchant can earn cashback or bonus as part of Merchant Incentive Scheme and Customer 

Referral Scheme as referrer or referee (the overlap of Merchant and Referrer is acceptable)
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1.6. Fund requirement 

 
The Cashback Scheme for merchants devised as follows – (as computed by NITI Aayog)  
 

CASHBACK SCHEME FOR  
MERCHANTS 

Total Count  
Total Value for 6 months (in 

Cr.) 

Total no. of merchants targeted  15 lakh Rs. 270 crore 

 
The total cashback payout for merchants - Rs. 270 crore for  15 lakh active merchants on BHIM. (Subject 
to change in quarterly review) 

1.7. Technical Requirements to be fulfilled by NPCI for BHIM App or *99# 

 App update for notification prompt for entering referral code, offer notification, standard messaging 

etc. 

 Changes in the app to allow for self-declaration by the merchant  

 Data files – TO NACH System for credit of merchants 

 Cashback claimed in the month along with the cumulative value. It is also critical to ensure that no 

merchant is paid more than the upper ceiling defined for payment per month. 

 Reports, daily and monthly for eligible merchants.  

 For BHIM App - Create a cashback section within transaction to show the earned cashback 

 Send notifications to the users based on NACH response files upon successful credit. 

 Reporting to MEITY so that information can be displayed on public portal (similar to Digidhan) 
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REFERRAL BONUS SCHEME FOR INDIVIDUALS 
 

1.1. Overview 
 
Referral schemes are widely used to promote adoption of a new facility that is launched in the market, 
including mobile applications, and have proved effective.  
 
The scheme scope is only for BHIM users. As of now, the scheme duration is 6 months from the launch date 
of the scheme, and can be renewed based on government directions.  
 
NPCI takes the role of implementing agency since the BHIM platform is owned and operated by NPCI. NPCI 
uses its transaction data to identify the eligibility and compute the cashback. 
 

1.2. Objective of the scheme 

 Increase number of users downloading/installing and registering for BHIM; 

 Increase in number of transacting via BHIM 

 

1.3. Definitions 

 “Referrer”: means a person (existing user of BHIM) who refers BHIM to a new user – Has to be 
BHIM user 

 “Referee”/ “New User”: means a first time user of BHIM – Has to be BHIM user  

 “Referral code”: means the mobile number of the referrer  

 “Valid financial transactions”: Money transfer from one bank account to another bank account of 
amount greater than or equal to Re. 1 and less than or equal to Rs 10,000 using BHIM 

 “Valid Referral Mobile Number” 10 digit mobile number of referrer issued in India who is already 
an existing BHIM user and have performed at least one successful transaction 

 “Valid Receiver” – Can be any UPI valid user or a merchant including BHIM user/merchant 

1.4. Reference Bonus Scheme for individuals: 
The scheme is intended to incentivize an existing user of BHIM to bring new users on the BHIM platform and 
encourage the new user to do transaction using BHIM with other users or by referring new users on BHIM. 
Hence, the bonus will be paid to both the referrer and the new user of BHIM (referee) and the referral will 
be considered successful only after 3 successful financial transactions (to any valid UPI user – “valid 
receiver”) performed by the referee.  
 
The Scheme will proceed as follows: 

1. An existing BHIM user (Referrer) to refer BHIM application to new user (Referee) 

2. New BHIM user (Referee) initiates access to BHIM app or by dialing *99# from his/her mobile 

number registered with bank and complete on-boarding process on BHIM i.e. downloading, 

registering and fetching the bank account 

3. New BHIM user (Referee) completes his/her first eligible financial transaction with any unique user  

4. To establish the referral relationship between referrer and referee –  

a. Referee needs to enter the referral code (mobile number) of the referrer at the time doing 

the first financial transaction with any unique user (to any valid UPI user including BHIM – 

“valid receiver”)  
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b. The referral code field (as an option) will appear on the transaction page and will be visible 

only to the new BHIM user (referee) at the time of their first financial transaction process  

c. In case of *99#, the referee will choose the option of entering the referral code (as an 

option) at the time of on-boarding 

d. System shall validate that if the referrer mobile number is valid BHIM registered  

5. On completion of minimum 3 unique successful transactions totaling to Rs. 50 to any 3 unique users 

(either P2P or P2M), the referrer and the referee will be notified about the bonus amount via 

notification in BHIM app. In this the referrer and referee has to be on BHIM user, however he can 

perform financial transaction with any valid UPI user / merchant.  

6. The bonus will be credited to the bank accounts of the referrer and the referee after meeting the 

eligibility criteria (as stated below)   

7. The bonus will be paid as follows: 
 

Referral Bonus Cashback amount  Total Amount (in Rs.) per BHIM user 

- New BHIM user (Referee) (per person) 25 

- Referrer (per person) 10  

Total referral bonus amount 35 

 

1.5. Eligibility Criteria 

A. Referral relationship to establish –  

a. Referee needs to do first financial successful transaction with the any unique user 

b. Referee needs to provide the 10 digit mobile number (already registered and active on 

BHIM) of the referrer as referral code at the time of doing the first financial transaction. 

In case, referee fails to enter the referral code at the time of doing the transaction, the 

referral relationship will not be established and it will not be considered as part of receiving 

bonus amount 

B. Qualification to earn Referral bonus amount –  

a. Referee (who successfully entered a referral code) has to complete minimum 3 successful 

financial transactions to 3 unique users (to any valid UPI user – “valid receiver”) during the 

scheme period using BHIM app  

b. The referee and referrer has to be BHIM User  

c. The total transactions value should be equal to or more than Rs. 50 

d. Referrer can be a part of the unique user who is receiving the funds 

e. The minimum transaction value should be Rs.1  

C. Other criteria: 

 Only valid approved transactions from BHIM app or *99# will be considered for the scheme 

 The “referrer” and the “first time user” should use the BHIM app or *99# to make 

transactions 

 Both “send” and “request” transactions with any valid UPI user / merchant will be 

considered as valid transactions 

 Value of transactions should be between (and including) Rs. 1 to Rs. 10,000 

 The maximum referral amount that a referrer can earn is Rs 25,000 per month 
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 “Unique BHIM users”: A user will be categorized as unique user only if his/her mobile no. 

bank account are unique to any other BHIM user. Below table showcases all the cases but 

not limited for identification of unique users. NPCI will determine in our sole discretion 

whether the customer is a unique user 

 

Mobile No. Bank Account Category 

Unique Unique New User 

Unique Same Existing User 

Same Unique Existing User 

Same Same Existing User 

 

1.6. Fund requirement for the Scheme 
  The requirement of funds is estimated as follows:  

 
 
 
 
 
The total cashback payout for individuals – Rs.175 crore for 5 crore active new users on BHIM. (As computed 
by NITI Aayog) 

1.7. Technical Requirements to be fulfilled by NPCI 

 App update to for entering referral code option on transaction page, offer notification, standard 

messaging, option to choose contacts etc. 

 Changes in *99# USSD channel options to allow new users to enter referral code 

 On transaction date t0, eligible referrers and referee will get credit on t+4 

 Create a rewards section in BHIM app to show the referral transactions.  

 Data files – To NACH System for credit of first time users and customers  

 Response files with name and other details to be submitted back to government (similar to 

Digidhan)  

 Response files to BHIM platform to send notifications 

 The uniqueness needs to be monitored at all stages for both parties, Mobile Number, VPA and IFSC + 

Account 

CUSTOMER - REFERRAL SCHEME Total Count Total Cashback Payout  

Projected new users through 
referral scheme  5 crore Rs. 175  cr. 


